
STARTING TAVNEOS® (avacopan)

What you should expect

Within a week*

Save your specialty pharmacy’s phone number so you don’t miss future calls

Specialty pharmacy name 

Phone number

The TAVNEOS Connect team and/or your specialty pharmacy will be contacting you by phone. They 
may be calling from a number that’s unfamiliar to you. They will be contacting you to review your 
coverage and help enroll you in financial assistance (if eligible).

If you haven’t heard back about your prescription, reach out to TAVNEOS Connect and your 
doctor’s office

Within a month*

Specialty drugs like TAVNEOS often require a prior authorization. This can take as little as a few days 
or up to several weeks. 

Your specialty pharmacy will keep you up to date on the progress and will reach out to coordinate 
delivery of TAVNEOS to your home. 

Once you’re approved, your specialty pharmacy will call you each month to schedule delivery of 
TAVNEOS. It’s important to answer the phone.

1-833-TAVNEOS (833-828-6367), option 2, then option 1
8 am–8 pm ET, Monday–Friday
tavneos.com/support

Have questions? The TAVNEOS Connect 
team is here to help!

Visit www.TAVNEOS.com to learn more about TAVNEOS

Today*

Your doctor’s office will submit your prescription. The TAVNEOS Connect team or 
a specialty pharmacy will check your insurance coverage. While you’re waiting for 
your insurance coverage results:

TAVNEOS.com

Congratulations. You and your doctor agreed to start TAVNEOS. 
This checklist is designed to guide you through the process of understanding  
your benefits, obtaining TAVNEOS coverage, and accessing financial resources.

*Typical timelines. Individual circumstances may vary. 



Starting a new therapy 
can feel overwhelming

The TAVNEOS Connect team is ready to:

Explore options  
to lower your  
out-of-pocket  

costs*

Provide resources 
that help you  
start and stay  

on track

Connect you  
with patient  
communities

Financial Resources

Copay Program* Patient Assistance Program*

The TAVNEOS Copay Program helps eligible commercially 
insured patients reduce out-of-pocket costs.
Your copay may be as little as:

The TAVNEOS Connect team and network specialty pharmacies work 
together to enroll all patients who are eligible for copay support.

For patients who are uninsured or are unable to 
afford their medication, the Patient Assistance 
Program may help provide access to TAVNEOS.

Patients must meet eligibility criteria related to age, 
diagnosis, income, residency, and insurance status.$0 per  

month†

* TAVNEOS Connect services are available for adult patients whose diagnosis is aligned with the FDA-approved indication for TAVNEOS. Additional eligibility 
criteria may apply.

† Terms, conditions, and program maximums apply. Other restrictions may apply. This program is not open to patients receiving prescription reimbursement 
under any federal, state, or government-funded healthcare program, or for cash patients. This is not insurance or a guarantee of payment. NO cash value. 
Void where prohibited by law.

1-833-TAVNEOS (833-828-6367), option 2, then option 1
8 am–8 pm ET, Monday–Friday
tavneos.com/support

Have questions? The TAVNEOS Connect 
team is here to help!

Address  
questions about 
your insurance  

coverage
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THE TAVNEOS CONNEC T TEAM IS HERE TO HELP


